LONG TRAIL

SUSTAINABILITY

Experts in Product Stewardship

Page |1

What to do when your database does not appear when you open SimaPro
(for multi-user versions ONLY)

You go to open SimaPro and only the local server is showing up!
1. Close SimaPro
2. Click Start/Administrative tools/Services
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3. Within the ‘Services’ window, click on the ‘Standard’ tab and scroll down to SimaPro 7.3.3

Database Server. Under status, it will be empty. Right click and select ‘Start’
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C Endpoint Mapper ResolvesR... Started  Automatic Network S. .
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Start service SimaPro 7.3.3 Database SEPYED ONLOCS Computer
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If you receive an error message that a log-in failure has occurred, click on Start/Control Panel

Excel 2013 - _i

S) SimaPro 7.3 Multi user
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Adinistrative Tools
Help and Support

Run...

»  alPragrams Windaws Security

|\sEar(h programs and files ) Logoi v

oo 2,

<

Then click on ‘User Accounts’

Panel

Devices and Printers [ ]

( ) ;. |5+ control Panel -

v 23 [ search control Panel

Adjust your computer’s settings

System and Security
Review your computer’s status
Check firewall status

(B View evert logs
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Network and Internet

Wigw nebwork status and tasks
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7 Hardware
Wigw devices and printers
Add a device

Programs
Urinstall a program
) Tur tindows festures on or off
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Wiewby: Category ¥
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Appearance and Personalization

hange the theme
“hange deskkop background

Adjust scrsen resalution
- Clock, Language, and Region
Change keyboards or other input methods
1= Change display lanquags

Set the time and date
@

Ease of Access
Let Windows suggest settings
Cptimize visual display
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6. Select ‘User Accounts’ again

=] B3

G(:}v 82"~ Control Panel - User Accounts -

~ 23 [ search Control Panel (2]

Control Panel Home:

System and Security
Metwork and Internet
Hardwrare

Programs

User Accounts
Appearance and Personalization
Clock, Language, and Region

Ease of Access

[0 Credential Manager
gl | Manags Windows credentisls

£ @ Mail (32-bit)

T t!ture 5 Add or remove user accounks | Change vour Windows password

7. Select ‘Manage another account’

Manage your file encryption
cartificatas

Configure advanced user profile
properties

Changs my enwvironment vatisbles

change your picture
@) change your account name

@) Change your account type

# lanage another account)

hange User Account Control settings
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)
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Create a password reset disk Remove your password Shelly
Administrator

Password protected
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8. Find and select the SimaPro Service User (NOTE: The account name might be ‘SPServiceUser’ or

some variation of that)
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9. Select ‘Change the password’

5[]

e( ;.v £~ User Accounts - Manags Accounts - Changs an Account &3 [ search Control Panel

X

Make changes to SPServiceUser2's account

SPServicelser2
Administrator
Fassword protected

Remove the passward

Changs the picture
Change the account type

Delete the account

Manage anather account
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10. Type in the new password and select ‘Change password’ (NOTE: It can be the same password as

before)

6(_)9 [, ~ Manage Accounts ~ Change an Account ~ Change Password v 823 [ search Control Panel

Change SPServicellser2’s password

SPServiceUser2
Adriristrator
Passward protected

‘fou are changing the password For SPServicelser2, IF you do this, SPServiceUserZ will lose all EFS-encrypted files,
personal certificates, and stored passwords For Web sites or network resources,

To avoid losing data in the Future, ask SPServicelser? to make a password reset floppy disk.

2w password
[Corfirm new passMord
PETE P EsnIOng CoTTaNE CoRTE ETiar, they must be typed the same way every time.

How o create a strong password

Type a password hint

The password hint wil be visible t everyone who uses this computer.
wihat is a password hint?

‘ Grong paserrd || conce

11. Go back into the ‘Services’ window (Start/Administrative Tools/Services)
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12. Right click on the SimaPro 7.3.3 Database Server and select ‘Properties’

-
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ervices (Local) Mame_+ | Description [ status [ startup Type [1ogonas | 4
“ChRemote Access Aut,,, Createsa.. Manual Local System
“EhRemote Access Co...  Managesdi... Manual Lacal System
“ChRemote Desktop €. Remote De...  Started Manual Local System
G 1Remote Desktop Lic... Providesre... Started  Automatic Metwork 5...
“&LRemote Desktop Se... #llows user... Started Manual Metwork 5...
“ChRemote Deskiop Se.., Allowsthe .., Started Manual Lacal System
“EhRemote Pracedure ... The RPCSS...  Started Automatic Metwark 5.,
“ChRemote Pracedure ... InWindow. .. Manual Metwark 5. ..
G- Remote Registry Enables re... Started  Automatic Lacal Service
“CLResultant Set of Po... Providesa... Manual Local System
“CtRaouting and Remat.,,,  OFfers rout.., Disabled Lacal System
“ELRPC Endpaint Mapper ResolvesR...  Started Autonatic Metwark 5...
& h5ecandary Logon Enables st...  Started Manual Local System
&1 Secure Socket Tun...  Providesss... Manual Local Service
{Chsecurity Accounts ... Thestartu...  Started  Automatic Local System
Sk Server Supports fil,,.  Started Autonatic Lacal System
‘ g Started Automatic Local System
G Smart Card Feaurt Manual Local Service

G Smart Card Remo| 209 Manual Local System T
SR Trap Rar=3 Manual Local Service
2G4 Software Protecti pesune Autornatic (D, Metwark S,
Eh5pecial Administrz FESEE Manual Lacal System
“C15PP Matification 3 All Tasks 3 Manual Local Service
GLSDPDiscovery — Disabled Local Service
G System Evengtiop__Refresh Started  Adtomatic Local System
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Extended Stand.

Help
‘Opens the properties dialog bax For the current seETmom———

13. Click on the ‘Log On’ tab, type in the new password and click ‘Apply’ and ‘OK’
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Extended }, Standard

Log On BRecovery | Dependsncies
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Help me configure user account log on options

—

Manual Local System

14. Open SimaPro and voila, your database reappear in the ‘Open database’ window, under ‘Server’
(NOTE: You may need to click on ‘Server’ and manually select it)
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